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Common European Framework of 
Reference for Languages 

Global Scale for B2 
 
…Can interact with a degree of fluency and 
spontaneity that makes regular interaction with 
native speakers quite possible without strain for 
either party.  
 



Agenda 
 
•  Personalisation 

•  Unit 3 – Working conditions 
•  Unit 9 – Marketing 
•  Unit 11 – Customer Service 

•  Getting Learners to talk 
 
 



Personalisation 

“When you personalize language, you use it to 
talk about knowledge, experience and 

feelings.”  
(Thornbury, 2017) 



Personalisation 

Personalisation happens when activities allow 
students to use language to express their own 

ideas, feelings, preferences and opinions. 
Personalisation is an important part of the 

communicative approach, since it involves true 
communication, as learners communicate real 

information about themselves. 
 

British Council 



Personalisation 

Gertrude Moscowitz: 
Caring and Sharing in the Foreign Language Class (1978)  

Connect the content with the students’ lives 
 
“By connecting the content with the students’ lives, you are 
focusing on what students know rather than what they are 
ignorant of.  From the learner’s standpoint, there is quite a 
psychological difference in dealing with what is familiar … 
rather than what is unknown …” 

. 



How do you incorporate 
personalisation? 

Photo by Daria Nepriakhina on Unsplash 

 



How do you incorporate 
personalisation? 

Make space 



Personalisation 

Challenges 
 
Students lack confidence 
They have nothing in common 
The task is not clear 
 
 
Times to focus on accuracy and times to 
focus on fluency 
  



Personalisation 

Solution 
 
Create a world where students are stimulated to talk 

•  Teacher modelling 
•  Visualisation 
•  Tasks to engage students 
•  Encourage reciprocal self-disclosure 
•  Delayed error correction 

 



Examples taken 
from this text 

book 
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The Lead-in question 

What are 
some 

important 
factors 

affecting job 
satisfaction? 



3 Working Conditions 

1 Working nine to five 

A  
Describe a typical day at your work. 
Compare with the other students in class. 



3 Working Conditions 

Vocabulary 

How do you help students learn 
words and phrases? 

• Personalise 
• Games 
• Repetition 



Vocabulary 

myfreebingocards.com 
 
www.xwords-generator.de 
 



3 Working Conditions 

2 Ideal working conditions 

A  
What are good working conditions? 
Give examples and discuss. 



3 Working Conditions 

Office 
Feng 
Shui 
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3 Working Conditions 

3 Comparing working conditions 



3 Working Conditions 

3 Comparing working conditions 



3 Working Conditions 

4 Rules and regulations 

C  
In groups, write down some important rules 
and regulations in your company. 
 
D 
Present your results to the class and 
compare with other groups. 



9 Marketing 



9 Marketing 





WORKBOOK 

11 Customer Service 
 



WORKBOOK 

11 Customer Service 
 



Kahoot 

https://www.klett-sprachen.de/digitales/
quizfragen-fuer-kahoot/englisch/real-
business-english/c-2844 



Getting Learners to talk 
 

Production 
Logistics 
Marketing 
Sales 
Purchasing 
Customer Service 
Leadership 
Global Business 
 



Conclusion 

Personalisation is possible with every 
topic.  
 
If the student has no personal 
experience or doesn‘t want to share 
personal information, they know 
someone else they can talk about. 



Bringing learners’ lives to the 
content brings the content to life. 
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So, let‘s move in 
this direction! 

 


